3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Predictive Engagement
Agent's Guide

About the Genesys Predictive Engagement gadgets

11/4/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

1 About the Genesys Predictive Engagement gadgets
¢ 2 Hide and show gadgets

3 Visitor details

* 4 Visit details

e 5 Customer journey
* 6 Matched segments
e 7 Outcome scores

e 8 Additional information

Genesys Predictive Engagement Agent's Guide



Use Genesys Predictive Engagement's gadgets to explore information about a visitor.

About the Genesys Predictive Engagement gadgets

Genesys Predictive Engagement data appears in a set of gadgets. Each gadget shows a specific type
of data. The gadgets are:

e Visitor details

Visit details

e Customer journey

Matched segments

¢ Additional information

Hide and show gadgets

Visitor details vizi “hda A
John Doe Last online 2 minutes ago

B john. doe@example com M vodafone lreland

D +353B272635252 M 0916253671 t. 09162635262

Each gadget has a Hide/Show toggle.

Visitor details
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